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October 21, 2005 O C T  2 5 ZOO5 1 
BY OVERNIGHT DELIVERY 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12‘~ Street, sw 
Washington, D.C. 20554 DOCKET FILE COPY ORIGINAL 

RE: Docket No. CC-00-257 
Telecorn Management, Inc. d/b/a Pioneer Telephone 
and Adelphia Telecommunications, Inc., Debtor-in-Possession 

Dear .%/Madarn: 

By this letter, Telecom Management, Inc. d/b/a Pioneer Telephone (“Pioneer”) and 
Adelphia Telecommunications, Inc., Debtor-in-Possession (“Adelphia”) certify that they will 
comply with section 258 of the Communications Act of 1934, as amended by the 
Telecommunications Act of 1996 and will follow the required procedures for carrier-to- 
carrier transfer of subscriber base. 

Pioneer and Adelphia are providers of resold interstate interexchange 
telecommunications services. It is anticipated that the customers of Adelphia will be 
transferred to Pioneer within the next sixty (60) to ninety (90) days, following all required 
regulatory approvals. Pioneer and Adelphia certify that they will comply with the 
requirements of the streamlined process. 

A copy of the notice and attachments sent to affected subscribers is attached hereto 
as Exhibit “A. 



Enclosed please find an original and three (3) copies of this letter submitted on 

In order to acknowledge receipt, please date stamp and return the additional copy of 

Should you have any questions or require additional information, please contact me. 

behalf of Pioneer and Adelphia. 

this letter in the envelope provided. 

Sincerely, 

Enclosures 
cc: Michelle Walters c/o David Marks 

Assoc. Chief of Accounting Policy 
By Fax: (202) 418-2297 



Exhibit "A" 



[Adelphia logo here] 

Telecom Management, Inc. 
dlbla Pioneer Te\ephone 

Adelphia Telecommunications, Inc 

October _, 2005 

Dear Customer: 

Telecom Management, Inc.. dlbla Pioneer Telephone ("Pioneer") and Adelphia 
Telecommunications, Inc. ("Adelphia") have entered into an Asset Purchase Agreement, whereby 
the telecommunications assets of Adelphia will be acquired by Pioneer, and Pioneer will become 
your interstate, international and intrastate telecommunications service provider for long distance 
services. Pioneer anticipates this happening on or before 

This change in ownership will not affect or in any way disrupt your current service. At the 
moment, your rates fall under one of three Adelphia rate plans: 7, 7.5 or 8 cents per minute. 
Your rates and the terms and conditions under your existing contract will not change as a 
result of the transaction. No charges or fees will be imposed and no rate increase will occur as 
a result of this transaction. Pioneer will inform you, by separate mailing, of any post-transaction 
changes which may occur. For the Adelphia terms and conditions please go to 
www.Adelphia.com. 

We realize you have a choice of carriers. Subject to the terms and conditions of your 
existing contract with Adelphia, including applicable termination penalties, you have the right to 
choose a different carrier for your services. Please note that if you are a customer of Adelphia 
on the date of the transfer and you have not informed Adelphia that you have made 
arrangements to switch to a carrier other than Pioneer, your services will automatically be 
transferred and your account assigned to Pioneer. Also, if you have placed a "freeze" on the 
services to prevent the unauthorized transfer of your services to another carrier, the freeze will be 
lifted and your services will be transferred to Pioneer. You must contact your local exchange 
carrier to re-establish freeze protection for your Services after the transfer. Pioneer will be 
responsible for any outstanding Adelphia customer complaints after the date of transfer. If you 
have any questions, please call one of Pioneer's Customer Service Representatives at 1-888- 
472-6222. 

We at Pioneer are pleased to welcome you to our team and would like to express our 
appreciation for allowing us the opportunity to be your telecommunication service provider. We 
are confident that you will be pleased with the high quality of our service. 

Yours faithfully, 

Sue Bouchard, President 
Telecom Management, Inc 
dlbla Pioneer Telephone 

Maria Arias, Vice President 
Adelphia Telecommunications, Inc, 

http://www.Adelphia.com
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TERMS OF SERVICE 

SERVICES PROVII)I:D. The Company \\ ill pro\ ide local and or long distance telephone service in ar.r.urdrllice s i  ith all 
terms and conditions set fimh in the respective Compan) tariffs Company tariffs arc on l i l e  w th  the approprtate federal 
and gats rcpularory agcncies where applicable and terms 3nd conditions are a\aihbleon ihe Conipan)', neb site 

CHAKGES FOR S ~ K V I C ~ S .  Customer shall pa) for local andor long distance s m i c e  in accordance \rith the rilles 
prxiAeA under company's m i f f s .  compan) vi\\ in\oice cusiomers for te\ephone sewke one \\) montk\nanearrfaT 
usage charges and one ( I )  month in advance lur l ine and uther recurring charges. In\ nices shall hecome duc and pa) ahlc 
iiiiniediatel! upoii recript .An! invuiccs nut paid within ten (I 0) days fo l lm iiif the rlaic ot'the invoice (or the minimum 
number ofda! i required b! pret-ailing state law) shall be deemed past dds and assess a finance charge in the amount o f  
one and one h'tlfpercent ( I YO) oi thc outstanding balance or such lesser maximum charge as permitted by applicable 
law Customer agrees to pa) Compan! any and a11 costs anJ expenses (including reasonable attorne) s tees) associated 
\I i t l i  tlic iollc'ction oian) ainounts due froni Custonier 

CREDl I CHI.CK. Company reser\'es the right to verif) credit a cunJition ui'provijioning long distance telephonr. 
se i \  ice, incluJing \i hether Customer has been current on his her account for tnc last 

L l A B l L l  I'Y 01 CUSTOMER FOR UNAL'TIIORIZED CIIARGIS. I'he Customer accepts responsibilit) for the 
charges iissociated \I ith the use oftelcphone numhcrs libted for Customer's accotint. regardless o i  1s hether Custmier 
authorked the calls. as well as an! monthly recurring charges 

BILLIUG In the e\ en1 Custonier submits an inaczurm telephone numbcr(s1 on the ordcr hni, \i hich docs not hclnng to 
the Customer. Cti3tumer wi l l  be hcld responsible h r  all long distance chargesand ;in) local ckchangc carrier PIC charges 
ior that numhcr(sj Company ma) bi l l  Customer through the C u w m c r ' ~  credit card i i  Compan! so desires, with 
Customer's consent, nhich consent is hereb! granted. In  the went ofnon-payment, Customer agrees to pa! al l  collection 
costs. including legal fees 3nd court costs. Compan! and Customer each waive trial h! jug in an) action or proceeding 
brought b! cither of the parties hereto against the other. and on an) counterclaim in respect thereof, on an! nianers 

hatsoever x i i i n f  out of, or in an! \ \a)  connesteJ with this Agccment I n  addition. Cumpan) >hall not be liable for an) 
xcuunts disconnected lor non-pa) mcnt 

IUI I.'RRUPTION OF SERVICE. Customer acknowledgesthat nocarrieror other person providing, sellingarranging, or 
rcs~l l ing ser\'ices associated with Agrement with Compan) shall be liable ior any indirect, special. consequential, 
incidental or other damages whatsoe\er (incLding M ithout limitation an! damagc's claimeo for loss of income, rcvcnw. 
or profits or fx loss u i  good !\ill) arising from an! failures, interruption,. dcla!s. crruk or defects in transmission, 
equipnient or s e n  ices provided customer under th: Agreement. Customer >hall be entitled, as hi, her sole and cxclusi\e 
reined) ~ t o  a pr\i-r313 adjustmeni ior an) interruption oi,er\ iic in  c\cc>s oftwcnt) -fuur ( 2 3 )  consccuti\ e hours after the 
interruption I\ brought IO Cairnpan) 's attentinn. llndcr mi ciriunistanccs shall such pro-rata c h a r g  exceed one (I J 
m m h s  sen ice. Customer understands and agrees thx  Company and i ts iinderl! ing carriers shall not be liahle to  
Customer or an) other part! for interruption or dch! s in transmission or iailure to transmit. nor tor spxial, incidental, or 
consequential damages caused thereb). including lost profits or loss o f  goodwill (whether or not Company has heen 
ad\ iscd o i thc possibilir) therent) b) reason oian) breach, act or oniission ofCompany in i t s  perfurmancc hereunder. 
Customer wi l l  indemnify and hold Company harmless from and against an! and all claims b) an! third pNf) arising froni 
or relaing to provision of sen ices to Customer under this Agreement. 

WARRANTY EXCLL'SION. Compan! makes no express or implied Warranties as to the description. qualit), 
merchantahilit), completcness or fitness for any purpose oi t l ie goods or s e n  ices provided hereunder Conipan) hereh) 
disclaims a l l  narrantics. express or implied. including hut not limited to narraiities or nierchantahility and oflitnc,s fiir J 
particular purpose. 

Company shall assess al l  surcharges, taxes and iiiiscellanenur iees 3s required or al lm\cd b! applicable latv.  A l l  
>urchargcs. takes and misccllaneouh fees shall appear in (:ompan)'$ i ~ i f f  if applicable. 

(61 cunsccutivc months. 

LOSS OR DAMAGE. Customer hereby agrees to reimburse Company for any loss of or damage to any Company 
facilities resulting from the wil l ful  injury, or any other cause whatsoever unless such damage or loss i s  due to Company's 
sole negligence. 

GENERAL PROVISIONS. 
1) The customer's selection of Company's telephone wi l l  apply to the telephone number(s) listed on the reverse side 

and any number(s) associated with the main telephone number. 
2) Only one ( I )  long distance company may he designated for each number listed on the reverse side and Customer 

agrees that Company shall he such company. 
3) The customer i s  responsible for calling Company customer service at 1-888-472-6222 to cancel any and all services. 

V lOLAT lON OF TERMS &CONDITIONS. A violation ofany part ofthe above mentioned terms and conditions may 
result in any one or more of the following: (a) verbal or written notification; (b) cancellation or suspension of your 
account(s); (c) disconnection; (d) monetary charges or (e) legal action 

TERMINATION OF SERVICE. Service can be terminated for non-payment or other circumstances as set forth in 
Company's tari f f  or as allowed by applicable law. 


